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The old saw that a rising tide lifts all boats applies as well to a sea of bytes. Silicon swells lift some countries up while others take digital dives into momentary valleys of waves. In the fourth annual Information Society Index (ISI), Sweden rises on a sudden swell to surpass the United States in its information-society sophistication. Prepared for The WorldPaper by World Times and the International Data Corporation, ISI 2014reveals that, in digital terms, the rich countries are getting richer while the poor are too, but that digital divides between groups of societies will eventually grow larger and larger. While all societies are benefiting from the information revolution's rising tide, they are advancing at rates as far apart as the oceans are wide. The ISI tracks 55 countries in four groups: Skaters, Striders, Sprinters and Strollers.



SKATERS 

	
	In a strong position to take full advantage of the Information Revolution because of advanced information, computer, Internet and social infrastructures. 

	Rank 
	
	Country 
	
	Score 
	
	'99 Score and Rank 

	1 
	Sweden 
	5,062 
	4,084 (2) 
	
	
	

	2 
	United States 
	5,041
	4,238 (1)
	
	
	

	3 
	Finland 
	4,577 
	3,740 (3) 
	
	
	

	4 
	Norway 
	4,481
	3,682 (5) 
	
	
	

	5 
	Denmark 
	4,336 
	3,621 (6)
	
	
	

	6 
	Canada 
	4,257 
	3,363 (10)
	
	
	

	7 
	Netherlands 
	4,230 
	3,532 (7) 
	
	
	

	8 
	Switzerland 
	4,174 
	3,333 (11) 
	
	
	

	9 
	Australia 
	4,129 
	3,492 (8) 
	
	
	

	10 
	Japan 
	4,093 
	3,475 (9) 
	
	
	

	11 
	Singapore 
	4,014
	3,728 (4)
	
	
	

	12 
	United Kingdom 
	3,807 
	3,029 (14)
	
	
	

	13 
	Germany 
	3,558 
	2,883 (16)
	
	
	


Although telecommunications, computer, Internet and social infrastructures are well established and distributed among business, government and individual users in Skater countries, emphasis on further development must not slacken without risk of even the most advanced country falling back. Sweden's surge past the United States in the ISI 2014 shows there is always room for improvement even in the most sophisticated information society. Sweden skated ahead of United States in the fourth quarter of 1998 because of a government and corporate partnership designed to dramatically increase the number of PCs through a subsidy for home PC purchases. Although it has slipped to number two, the United States and the sheer size of its economy, coupled with the global reach of its IT firms, will ensure its future dominance far more than its ISI 2014score suggests.

Also skating ahead, other Nordic countries displaced Asian movers and shakers in ISI 2014-Singapore in particular. The Asian crisis played a role in this drop, but the Scandinavian momentum exacerbated the relative decline. Sweden, Finland, Norway, Denmark, Canada, the Netherlands, Switzerland and Singapore have modest populations and governments committed to bringing their countries into the Internet age. These Skaters' advances, with the exception of Singapore's temporary setback, is clear evidence that nations with substantial financial and human resources and the necessary political will can rapidly become information societies.

Newly arrived in the Skaters group are Australia, Japan, Canada, Switzerland, the United Kingdom and Germany, which jumped up from Striders status in the past year. One possible reason for their strong showing is the privatization of their telecommunications sectors, which has brought more competition, lower prices and improved access to the Internet.



STRIDERS 
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	Moving purposefully into the information age, with much of the necessary infrastructure in place. 

	Rank 
	
	Country 
	
	Score 
	
	'99 Score and Rank 

	14 
	Hong Kong 
	3,484 
	3,045 (12)
	
	
	

	15 
	Belgium
	3,419 
	2,960 (15)
	
	
	

	16 
	Austria
	3,397
	2,679 (18) 
	
	
	

	17 
	New Zealand 
	3,289
	3,044 (13) 
	
	
	

	18 
	Taiwan 
	3,177 
	2,526 (21)
	
	
	

	19 
	Ireland 
	3,144
	2,485 (22)
	
	
	

	20 
	Israel 
	3,140 
	2,837 (17)
	
	
	

	21 
	France 
	3,140 
	2,560 (19)
	
	
	

	22 
	Korea 
	2,931
	2,550 (20) 
	
	
	

	23 
	Italy 
	2,703 
	2,251 (23)
	
	
	

	24 
	Spain 
	2,533
	2,206 (24)
	
	
	

	25 
	UAE
	2,031 
	1,497 (31)
	
	
	

	26 
	Portugal 
	2,199 
	1,848 (25)
	
	
	

	27 
	Czech Rep 
	2,130
	1,761 (28)
	
	
	

	28 
	Hungary 
	2,130
	1,807 (26)
	
	
	

	29 
	Greece 
	2,033
	1,765 (27)
	
	
	


Like jet planes that, once they attain a certain speed, are able to overcome the barriers that hold back less developed digital societies. The telecommunications sectors of most Striders were privatized over the past decade and have therefore exhibited much improvement and are likely to make even bigger gains in the future.



SPRINTERS

	
	Moving forward in spurts before having to catch their breath and shift priorities due to economic, social and political pressures. 

	Rank 
	
	Country 
	
	Score 
	
	'99 Score and Rank 

	30 
	Poland 
	1,808 
	1,572 (30)
	
	
	

	31 
	Romania
	1,679
	1,410 (35)
	
	
	

	32 
	Chile
	1,677
	1,473 (32) 
	
	
	

	33 
	Argentina
	1,651
	1,604 (29)
	
	
	

	34 
	Costa Rica 
	1,635
	1,376 (36)
	
	
	

	35 
	Malaysia 
	1,583
	1,412 (34)
	
	
	

	36 
	Bulgaria 
	1,578 
	1,446 (33)
	
	
	

	37 
	Panama 
	1,539 
	1,320 (39)
	
	
	

	38 
	South Africa 
	1,537
	1,330 (37)
	
	
	

	39 
	Venezuela 
	1,491
	1,328 (38)
	
	
	

	40
	Russia 
	1,444
	1,283 (40)
	
	
	

	41 
	Saudi Arabia
	1,362
	1,064 (48)
	
	
	

	42 
	Brazil 
	1,354 
	1,186 (41)
	
	
	

	43 
	Ecuador
	1,314
	1,171 (42)
	
	
	

	44 
	Mexico 
	1,286
	1,169 (43)
	
	
	

	45 
	Turkey 
	1,286 
	1,080 (47)
	
	
	

	46
	Colombia 
	1,136 
	1,108 (44)
	
	
	

	47 
	Philippines 
	1,012 
	1,085 (46)
	
	
	

	48 
	Thailand 
	1,010 
	1,107 (45)
	
	
	


One third of the 55 countries tracked by the ISI each year are Sprinters and include most of the countries of Latin America, Russia, the Philippines and Thailand. Like short-distance runners, they each have the capacity to speed up for a period of time before needing to catch their breath and shift priorities because of economic, social and political pressures. Many of these countries are either in the early stages of privatization or have yet to move in that direction.



STROLLERS 
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	Moving ahead, but inconsistently, often because of limited financial resources in relation to their vast populations. 

	Rank 
	
	Country 
	
	Score 
	
	'99 Score and Rank 

	49 
	Jordan 
	942 
	916 (50)
	
	
	

	50 
	Egypt
	931
	853 (51)
	
	
	

	51 
	China 
	915 
	776 (53)
	
	
	

	52 
	Indonesia 
	888
	793 (54)
	
	
	

	53 
	Peru 
	877 
	985 (49)
	
	
	

	54 
	India 
	871 
	793 (52)
	
	
	

	55
	Pakistan 
	719 
	657 (55)
	
	
	


Four out of seven countries at the bottom of the ISI rankings have enormous populations: China, India, Indonesia and Pakistan. While most of these countries are making significant investments in the four infrastructures necessary to become information societies, their governments face the daunting task of allocating limited resources across vast populations. In addition, most telecommunications authorities are not privatized, and the resulting lack of competition keeps consumer costs high and slows down access to the digital revolution.



STARTERS

150 unranked nations have yet to build the basic infrastructures needed to take advantage of the information age.
The remaining countries of the world, with 40 percent of global population and only 4 percent of global GDP, account for less than 1 percent of all global expenditures on information technologies. The gap between the 55 ISI countries and these Starter countries constitutes a digital divide, a great challenge for those who think that the Information Revolution should help propel these poorest societies into the 21st century. Another digital divide exists within countries, in the gaps between individual digital haves and have-nots. While it is likely that the individual citizens of Sweden, the United States, Finland and the other Skaters nations will each be brought into the digital era given the vast financial, human and technological resources of these societies, nations with large populations and severely limited resources are likely to develop islands of digital connectedness in byteless seas. Given that half the people on the planet have yet to make a single telephone call, the rising tide will inevitably leave some adrift.



MEASURING WHO'S HOT AND WHO'S NOT

· The 55 ranked countries collectively account for 97 percent of global GNP and 99 percent of global IT expenditures 

· Sweden surpassed the United States as top-ranked for the first time since the annual ISI commenced in 1996 

· The first ISI had two countries in the top Skater category. Now, there are 13 in all with Nordic nations accounting for four of the five most sophisticated information societies 

· Most countries increased scores by an average of 7 percent since 1998. The UAE had the largest increase, roughly 20 percent, with Austria, Sweden the US, Uk and Japan close behind 

· Saudi Arabia, the UAE, Canada, New Zealand and Romania jumped ahead in the ISI rankings four or more places. Singapore, Argentina and Peru each slipped four or more places 

· The big population countries continue to lag at the bottom of the rankings due to poor social infrastructure and the difficulty of universal communications within large, low-income lands 



ISI VARIABLES

23 indicators measuring the capacity for a country’s citizens to exchange information internally and externally:

Computer Infrastructure 

· PCs installed/capita 
· Home PCs shipped/household 

· Gov’t/commercial PCs shipped/professional workforce 

· Education PCs shipped/ students& faculty 

· Networked PCs % 

· Software/hardware spending 


Internet Infrastructure 

· Amount of e-commerce 
· # Internet home users 

· # Internet business users 

· # Internet education users 


Information Infrastructure 

· Telephone lines/household 
· Telephone faults/lines 

· Cost of local telephone call 

· Television ownership/capita 

· Radio ownership/capita 

· Fax ownership/capita 

· Cellular phones/capita 

· Cable subscribers 


Social Infrastructure 

· Telephone lines/household 
· Secondary-school enrollment 

· Tertiary-school enrollment 

· Newspaper readership 

· Press freedom 

· Civil liberties 

